
Photo and Image File Requirements

To ensure prompt service, Lynchburg Specialty Engraving (LSE) asks for the following requirements.

1. When submitting a photo image through email or any other manner, a photo size of at least 4 megapixels 
or higher is required.

2. Facebook or any other images taken from social media are not recommended. These images are very 
small in file size and generally will not carry over well to whatever media they are getting put on. When an 
image looks good on screen, it doesn't mean it will look good on a physical item.

3. When a logo is required for work, a vector file, which has no loss in resolution, is needed. High resolution 
JPEG files can be used but need to be 4 megapixels or higher for best possible output on material items.

4. If there is not a vector or high resolution JPEG of the customers logo or image, there will be an additional 
charge for any enhancements or alteration that is needed to complete the order and will be charged 
accordingly depending on time spent by the graphics team.

5. When taking a photo to prepare for email to LSE, please ensure that you device is set to the proper image 
size. Always remember that any cropping will reduce this resolution which is why a large resolution is 
required.

6. When sending an image to LSE, please ensure that the file remains at the high quality it was taken with. 
Email will often compress the file to make it smaller which in turn causes resolution loss.

**Please note that not every image or logo at low resolution (if that's all that can be acquired) can be worked 
with.**

If you have any questions about the requirements stated above, please call Lynchburg Specialty Engraving 
and we will assist you the best way possible.
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